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HOW  PACA  CAN 
HELP  YOUR  FOOD 
SERVICE  FIRM 


Anyone  v\^o  operates  a  food  service 
institution  that  prepares  meals  in 
quantity  for  customers  knows  how 
critical  it  is  that  shipments  of 
produce  arrive  en  time  and  in  good 
condition.  As  a  bi^er  of  perishables 
like  fresh  and  frozen  fruits  and 
vegetables,  you've  probably  found  many 
times  over  that  you  can  hold  down  the 
risk  by  dealing  only  with  dependable 
suppliers  and  by  negotiating  specific 
contracts. 

The  wise  seller,  too,  takes 
precautions  —  like  getting  contracts 
in  writing  and  checking  the  financial 
status  of  buyers  —  to  make  sure 
payment  will  be  received  pronptly  for 
produce  deliveries. 

A  Federal  law  known  as  PACA  —  the 
Perishable  Agricultural  Commodities  Act 
—  can  help  both  buyer  and  seller  v^en 
contracts  have  been  breached  by  either 
side.  But,  more  important,  the  trade 
terms  developed  under  the  law  —  along 
with  a  free  consultation  service  that 
the  U.S.  Department  of  Agriculture 
provides  —  can  help  buyers  and  sellers 
write  sound  contracts  and  prevent  any 
business  disputes  before  they  develop. 

Do  you  need  a  PACA  license? 

In  passing  this  special  law  to 
curb  abuses  that  can  occur  in  the 
marketing  of  fruits  and  vegetables. 
Congress  set  up  a  licensing  system  for 
those  v±io  trade  in  fruits  and 
vegetables.  Ihe  law  requires  all 
commission  merchants,  brokers,  and 
dealers  who  buy,  sell,  or  handle  fresh 
or  frozen  fruits  and  vegetables  in 
interstate  or  foreign  commerce  to  be 
licensed.  Pood  service  companies  are 
in  the  category  of  "dealers,"  too,  if 


they  buy  v^iolesale  quantities  of  fruits 
and  vegetables,  then  prepare  meals  or 
parts  of  meals  for  hotels,  restaurants, 
schools,  airlines,  or  other  mass  meal 
markets , 

If  your  food  service  firm  does 
this,  and  purchases  at  least  2,000 
pounds  (900  kilograms)  of  fresh  or 
frozen  fruits  and  vegetables  on  any 
day,  then  you  need  a  PACA  license.  The 
annual  license  fee  is  $135,  though  the 
cost  is  scanev^at  more  for  firms  with 
more  than  nine  branches  or  locations. 

How  do  licenses  help? 

Licenses  pay  the  cost  of 
administering  PACA,  which  includes  a 
consultation  service  for  anyone  needing 
help  on  their  business  dealings  in 
produce.  Licensed  firms  that  don't 
live  up  to  their  contracts  stand  the 
risk  of  losing  their  licenses  and 
thereby  their  opportunity  to  trade  in 
produce . 

Practically  all  complaints  under 
PACA  claim  damage  because  a  licensee 
broke  a  contract.  Most  common  breaches 
include  failure  to  pay  for  produce 
within  10  days  of  acceptance,  failure 
to  deliver  according  to  contract, 
rejection  of  produce  without  reasonable 
cause,  and  misrepresentation  of  produce 
as  to  quality,  origin,  or  weight. 

Officials  of  USDA's  Agricultural 
Marketing  Service  investigate  each 
coiiplaint.  Based  oc\   the  findings,  they 
try  first  to  reach  a  fair  and  friendly 
settlement.  If  this  can't  be  done, 
USD?^  will  accept  a  formal  complaint, 
give  both  persons  the  chance  to  submit 
testimony  and  evidence,  and  then  make  a 
decision  based  on  these  facts. 
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In  its  decision,  USD?^  either 
dismisses  the  csDirplaint  or  orders  one  of 
the  persons  to  pay  damages  to  the  other. 
If  payment  is  not.  made  or  the  order  not 
appealed  to  court  within  30  days,  the 
person's  license  is  automatically 
suspended,  and  business  can't  be  carried 
out  under  the  act. 

For  more  information 

If  you  have  questions  about  PACA 
license  requiranents ,  or  have  problems 
in  negotiating  sound  contracts  with 
fruit  and  vegetable  suppliers  and  would 
like  help,  call  or  write  the  nearest 
office  of  the  Regulatory  Branch,  Fruit 
and  Vegetable  Division,  MS,  USDA: 

Rm.  2095-So.  Bldg. 

Washington,  D.C.  20250 

Phone:   (202)  737-4118  (long 

distance) 

or  447-3212  (complaints,  local) 
or  447-2189  (licenses,  local) 

U.S.  Customs  House,  Rn.  1119 

610  S.  Canal  St. 

Chicago,  111.  60607 

Phone:   (312)  922-0328  (long 

distance) 

or  353-6220  (local) 

819  Taylor  St.,  Rm.  9C03 
Port  Worth,  Tex.  76102 
Phone:  (817)  335-1630  (long 
distance) 

or  334-2624  (local) 

Rm.  520,  Linder  Bldg. 

845  S.  Figueroa  St. 

Dos  Angeles,  Calif.  90017 

Phone:  (213)  628-7766  (long 

distance) 

or  688-3194  (local) 

26  Federal  Plaza,  Rm.  1641 
New  York,  N.Y.  10007 
Phone:   (212)  732-3193  (long 
distance) 

or  264-1118  (local) 
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